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'Irnr. l S lLorrrs \'Irri,r,rn \lrrks : i(l

Section A

Answer any 6 questions: Each carry 2 rnarks.

I Explaxr thr {rlolutjon of c comrrerce hollr ihe 1990s to 1ll. prcscnt

2 \\'irat is nleant bl Drop sbjpping?

3. \\ijre a n1)te {)rr Subscr4)tion modcl

.1 \\:hat are th." benefils ofusing social media rnarketing lor e-(ornnrerce brrsincssesl

. Ho\ 4lr,.,rnui. m.rl,, jrg ''ll ,,,r.irntn J rCdp'nr^n .,nd r,,nlr'|.

6. \\iri1e 1rol. \ioi.r Col]1lrcrcc.

7. \\ihar do lorL nlcan bl Customer Ljfetnne \iahre?

E. Explain thc role of AI and machine learDing iD enhancing customer eriperierrce: in
c-colnl:llcrce

Section B

Answer any 4l qucstions. Each carry 6 marks.

9. Explail the r{)le.rf social media in c commerce marketing.

10. Discuss thc inportance of suppl)' chain management in e-(:ommerce.

11. Whal, are the difierent types of email arketilg carnpaigns rrsed in e-commerce,

and hor do tlrer' help in increasing salcs?

12. Explain the role Al and \'Iachine Learing in E Commerce.

i3. List and describe at least four sales-related KPls used in e-commerce brsincsses-

14.. What arc thc rcchnical challenges assocjated wjth integrating VR in e-commerce?

Section C

Answer any 1 questions. Each carry 14 marks.

15. Explain thc rolc of Analltics in E Comrnerce anrl Explair the various Strategies.

16. Discuss thc impact of blockchain on supply chain management.


