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KU4VACCSC1Os - SOCIAL MEDIA MANAGEMENT
2024 Admissiorr onri'ards

Tim. : 1.5 houls \'Iaximum N{arks : 50

Section A

Answcr any 6 questions. Each carry 2 rlarks.

l. Desr:ribe l,he imponancc of tracking r]I soci:rl nlcdia rrarketjng.

2. \ rhiit is a Key Performance Indicator (Kl'l)?

:1. Nlention any t$.o disadvantagcs of $'hite l;rLrel social neL$.orks

I \^x-I s I\\ ttcl used lor'

5 Mention a t tNo fcatures of Q&A Sites

6. Wh.rt is Location Based Social Network (LBSN)?

7. Define soci;rl media

8. Define podc;^st.

Section B

Ansrver a y 4 questions. Each carry 6 marks.

9- Explain how businesscs use Socja.l News Sites for markcting

10. Discuss the featues of rnodern Q&A platforms

11. Explain the future lrends in Mobile Computing and Locabion ['{arketing

l2 qxplrrn ll. rmpol.rrr'"-l C'nrprrsrr',r^gv in.o,irl n'd,amark, rg

13. Explain thc process of publishing blogs and its marketing advantages.

14. Compare b1ogs, podcasts, and webinaN as content publishing methods.

Section C

Answer any 1 questions. Each carry 14 marks.

15. Develop a KPI framea.ork for eraluating social media campaigns.

16. Explain social networks ir detail. Discuss their features, types, and benefits.


