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ONGANISATIONAL BEHAV!OUR
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PART A

A . q" all q-" ro Each q-eqlon drr es 1 na \
i. Deine organizalional behavior.

2. Whal does euslress signily ?

3 Whal s perceplion n organizalional behaviour ?

4 Whal s cognilve d ssonance n alllude lormaiion ?

5. Whai s mea.l by.arcisssm ?

6 Whar s re scapt t (6x1=6)

PAFT - B

Answer any 6 qleslions Each queslo. ca es2marks.

7 Slal€ lhe key principes ol lrail iheory oj eadership.

8. Oiiierenliate belween membersh p groups and rererence groups

L Whal does the lerm group coheslveness .eler lo ?

10. Wbal is srper ego proposed by Sigmund Freld ?

11. Whai is slress managemenl ?

12 Whal is organizalional developmenl ?

13. Whal is sensilvily lraininq ?

14 Whar is lhe conlingency approach ol molivalion ? I6t2=12)
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PAFT C

A.swer any 4 qLreslons. Each queslion caries 3 harks

15. Whal are the dysluncliona consequences ol irlormal groups ?

16. Explai. sel theory ol peAonalry.

I 7. Cril cal y examine Herzberg's two laclor lheory.

I I Discuss the laclors wh ch anecl the leaming process.

19. Describe lhe irnporlance oiafliludes in lhe workplace.

20. Explain the impodance ol perceplion in organizalional seni.g. (4t3=12)

PIRT - o

Answ€r any 2 queslions. Each queslion cari€s 5 marks.

21. Whal is resislancelo change ? Explainlhe keylaclors lhal conlribule 10

22. How do diflerenl lea.ningtheoies explainlhe process oi leaming ?

23. Explaln lhe concepl ol oqanialiona behavloural models. Discuss lhe major
o ga'izaronal be'avrcural rodels br.e'ly.

24. Whal is organi2alional conillcl and whal slralegies can be used lo manage
conl cl n the wolk place ? (2x5=10)


