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GENERAL AWARENESS COURSE
3A12BBA/BBA(BTlvl) : Personalily Development and Communication

Skills

SECT ON A
(very Short Answer)

A.swer allthe queslons Eachqueslion ca(es one mark

r. Wlral are l',4emos ?

2. When does a Leader becorne a Boss 2

3. Lisl anylwo benefiis ol SelTalk.

4. Give the dlference belween ELslress and Dstress

5. What ls llre roLe oi a Moderator in Group Disclssion ?

6. N,4enl on llre behavioural symptoms oi stress.

SECTION B
(shod Answer)

Answer any six queslons. Each queslon carres lwo rnarks:

7. Yo! are a prodlct ol your sunoundlngs". What does this rnean ?

8. Give €xamples ior Din ng El quetles.

9. Cornrnenl on the role ot'persuasion in cuslomer nleraclon

10. Evaluate l,lusic and Dance Therapy as a slress reLever.

1l Din-".enti.le Sofi Ski s lrom Hard Skills

{6\1=6)
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1 2 En lsl any two benei ts oi Team build nq

13 For slccessiul com mun calion, Lisienrng s importanl than speak nq. Commenl

14. How can Visual Aids acl as a greal slpporl n presenlation ? (6,2=12,

SECTION. C
(Essay)

Answerany lour ques|ons. Each queslon canies three marks:

15 Prepare a SWOT Analys s on yoursef for personaldeveloprnent.

16. Examife the need ior Work Liie Balance in an organisatjon.

17. You are the Plrchase Offcer if an XYZ Co and yo! need to buy iiv€ Ar
Condilione rs a.d len celiin g lans Wrile an E nquiry Letter to know the dela s
regarding prce product speciiicatons and warranty perod

18. As a Leader slggest what pr€cauUons musl b€ laken by members wh €
part cipal ng n Group Disclssion ?

19. dentiiy lhe m ost com mon Cuslomer S e vice mislakes n a market p ace.

20 Dsclss lhe sgniricance oi E Ma n corporate commun catio.. (at3=12)

SFCTIQN D
(Lons Essay)

Answer any two queslons Each queslion ca(es live marks

21. TheAirolPubhcSpeakingisallaboutcomrnunicalnqan deatoanaudience'
n this contexl. disclss on skills to be acqu red lo beconre a good p!blc speaker.

22 Peop e need 1o understand lo conduct and presenlthemselves appropriate y in
proiess onalsocia sen ngs Eva uate this stalemerl keeping n rnlnd the Tips
ior Proiesslona Bus ness Etiquetles G ve examp esto suppori yo!r answer

23. magine lhal you are cu fienl y head ng lhe nle view pan e constituled 10 selecl
leam leadelsforan lTbasedorgan sation. What slggestjons wou d you gvelo
ireshers appearlng before and d!rlng lhe inlewiew iorlhelr betler performance ?

24 How beneficial are Yoga and [fedilalion practces lowards developing an
ird vldua s persona ty ? C te examples (215:10)


