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SECTION.A

Answer any ten qus$ions Eachquestioncar es three marks

1. Planning is looking ahead and conlrolis looking back'-Commenl

2. What are $e elementsot MBO procsss ?

3. Stale lhe principles of scienlilic rnanagemenl

4. Explain ihe steps involved in a selection procedure-

5, Discuss th€ leatules ot a good conlrol sydem

6. ldenlily lhe various faclors inlluencing to recruitment process io lndia'

7. Explain lhe need Jor and importance of organizational behaviour'

8- What are the lactors detemining altitudes ?

9. Explain the vanous types ol Pricing Policies

10. Explain the ierm'Customer Relationship Manaqement'

11. Whal islhe principle of Double Enlry book keeping system ?

12. What are ihe objectives ol Management Accou ing? (10x3=30)
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SECTION - B

Answer att questions. Each qu€stion cerries ten ma*s.
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1 3. a) lbentily the verious approaches io managem€nt DEcuss th€k characteristicsano conmoutons.

OR
b) Discuss the conldbutions of Fayot,s principles to lhe management.

14. a) Explain the Mastow's need hierarchy rhoory ol motivation.
OR

b) Describ€ the ba.rjers to €ttective int€eersonal communication, How loovercome hess bafters ?
'15. a) Describe the steps in Team Buitding process.

OF
b) Explain the tiv€ taclor theory of personatity.

16. a) Explain fie pfocess ot Mafteting Research.
OR

b) What is Markering Intomation Systsm ? Exptain the n€ed tor Ma*etingIntormation System.

17. a) \^/hat do you.undersrand by FinatAccounts ? Exptsin rhe objecrives andaovantagesot preparalion ot Finat Accounts.
OR

0) Discuss rhe va.ious melhods ot Depreciation. (10,5=50)


