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Section A

Answer any 6 questions. Each carry 2 marks.
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What is cmpathy?

What arve conmmunication skills in PFA?

What is the primary time frame for delivering PEAY
Who can provide PFA?

What is reflective listening?

“;hﬁ.l. is meant l;\l' “servieginkageiin PFAY

What are the different™pes efitraumabic cvents?

Identify two harmful coping methods individuals might use to manage trawmatic

SLress.
Section B

Answer anv 4 quéstions~Each carry 6 marks.

Elaborat®he importancdof empathy in erisis intervention.

laplain how to identifv and respond to immediate needs of affected people.

A disaster survivor is confused about available relief services and appears with-

drawn. Analvze how the Link component of PFA should be applied in this situa-

tion.

Distinguish between Phivsical and Sexnal Abuse

Explain the connection between tramma and physical health.

]jisrflh:% the psvehiological responses innnediately following a trawmatic event.
Scetion C

Answer any 1 questions. Each carry 14 marks.

Explain different wavs to ealin o person doving a crisis.

Explain the role of o PEA provider based on its prineiples and goals.
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