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Section A
Answer any 6 questions. Each carry 2 marks.

1. Define Management.
2. What is informal organization?
3. Differentiate authority and responsibility.

4. Define Controlling.
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. What you mean by team-buildiug.
6. What do you meanby, change management.

7. Define TQNMN

&. What do vou mean grecn mamagement.
Section B
Answer any 4.questions. Each carry 6 marks.
9. State objectives of management
10. Define planning and process of planning.
11. Control is forward looking- Comment
12. What are steps in team building process.
13. What is stress and how to manage the stress.

14. Discuss the importance of logistics management in the current business scenario.

Section C

Answer any 1 questions. Each carry 14 marks.

15. What are the skills and qualities required-by a good manager.

16. Discuss classical and neo classical approaches with its merits and demerits.



